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board chair
A LETTER FROM OUR

First of all, I want to thank the United Way 
Board of Directors for their tireless efforts 
working with United Way of Greater Knoxville. 
You chose United Way as one of your ways 
to give back to this community and it is appreciated. It has been my 
pleasure to serve with you as board chair of United Way of Greater 
Knoxville since April of 2015.

These past two years have been challenging, enlightening, and 
successful. I say challenging because United Way is in the midst of a 
great change as we strive even harder to find solutions to community 
problems. Many years ago, researchers determined that Americans value 
family above anything else. We learned that the crucial building blocks for 
having a happy, thriving, and successful family are health, education, and 
financial stability. In the past several years, we have set goals and aligned 
our grant making with these focus areas. And it is working. This annual 
report highlights our 2016 impact and achievements that were made 
possible by the volunteers and donors of our great community.

If I have learned anything about United Way in these past two years,
it is that United Way is a far reaching, highly regarded, and effective
organization. People have come to respect United Way of Greater 
Knoxville as a place to start a conversation about social issues. We are 
good listeners, we are good conveners, and we have been doing this work 
in Knox County for over ninety years. We are not the only convener, but 
because of the organization’s long-standing relationships with business 
and industry, we are indeed one of the most effective.

In closing, I want to pay tribute to Pat Summitt. Pat was an iconic leader
in our community and a great friend to United Way of Greater Knoxville.
She was the single largest individual contributor to United Way from
the University of Tennessee. She chaired the United Way campaign in
1996, made 142 individual appearances for United Way that year, raised
$7,000,000, and still won a National Championship. She was never late
and she never complained about early meetings after having traveled all
night with the team. She would often say, “Everybody can do something
to help others.” We lost Pat in June of 2016. Even in her final years, Pat
was committed to helping the community. In August of 2016, we learned
that Pat continued her legacy of helping others by including United 
Way of Greater Knoxville in her estate plan. Pat believed in United Way 
of Greater Knoxville’s mission to fight for the Health, Education, and 
Financial Stability of every person in our community, and for that we are 
grateful.

Joe Landsman
CEO UT Medical Center 
2015 - 2017 United Way of Greater Knoxville Board Chair
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financial
stability

We helped individuals progress on their paths
to financial stability by investing in 

18 18 funded 
partners

874 individuals found 
and maintained 
employment by 
receiving case 

management and/
or employment 

counseling.

1,371 individuals 
were able to obtain 
permanent housing 

with support.

2,584 individuals 
were able to access 
affordable services 
including, but not 
limited to legal, 
mental health, 

substance abuse, 
and reliable 

transportation.

2727
local income-based 

programs

Through

Margaret moved into the Keys 
of Hope Transitional Housing 
Program in December. Before 
she moved into the housing 
program, she was a participant in 
the Freedom Inside class at the 
Knox County Detention Facility. 
After serving nine months in 
jail, Margaret was released and 
referred to the YWCA. To get back 
on her feet and determined not 
to create a new life for herself, 
Margaret enrolled in the Keys 
of Hope Transitional Housing 
program and the Addiction 
Recovery Program (ARP). 

Margaret took full advantage 
of the programs at the YWCA. 
She attended weekly ARP group 
meetings, financial management 
classes, and met regularly with 
housing staff. By utilizing the 
many different opportunities 
that the YWCA offers its program 
participants, Margaret was able 
to save money and pay off a 
considerable portion of her debt. 
Alleviating this debt knocked down 
one of Margaret’s primary barriers 
to permanent housing. Margaret is 
now well on track to a successful 
future and a stable home.

Because of the funding granted by 
United Way of Greater Knoxville, 
the YWCA Knoxville is able to serve 
58 women every day in the Keys 
of Hope Women’s Transitional 
Housing Program.

YWCA 
Women’s Housing Program
Received $82,948 from 
United Way Grant

Story of 
impact

2013-2016    3 year Results

6Fiscal Year results self-reported by funded partners.

Because of these impactful investments in the area of 
Financial Stability and Basic Needs, families in Knox 
County were provided with opportunities to achieve 

long-term financial stability, a more stable life, and help 
minimize financial distress.
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We had a record breaking campaign
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Campaign Cabinet

Amy Miles, Chair
Farima Alavi 
Jake Bishop 
Todd Boruff 
Mary Ellen Brewington 
Shanna Browning 
Dino Cartwright 
John Curry 
Brian DeBusk 
David Doyle 
Pam Fansler 
Greg Gheen 
Keith Goodwin 
Richard Grover
Lori Harvard 

Jim Haslam II
Sandra Heinig 
Buddy Heins 
Heath Hildreth 
Dale Keasling 
Dr. Jack Lacey
Jeff Lee 
Halee Sprinkle 
Kimberly Mitchell 
Brandon Parks 
Sharon Pryse 
Wendy Runyard 
Kristin Seabrook 
Andy Shafer 
Robin Wilhoit 
Matthew Willard 

Loaned Executives

Michael Banks 
Ryan Batson 
Jake Bishop 
Stan Boling 
Pamela Bomkamp 
Wayne Brintnall 
Johnson Brownlow
Tessa Buck 
Leslie Cotter 
Linda Cox-Collier 
Melissa Davis 
Liz DeJong
Pat Dixon-Scruggs
Tom Feiten 
Brittany Ford 
Maura Fry 
Trina Gallman 

Sandi Gettelfinger 
Matthew Giacalone 
Julie Goodrich 
Bobby Graham 
Brandon Harold 
Myala Hendricks 
Taylor Hudson 
Scott Hullett 
Ashley Humphrey 
Ellen Hunter 
Leah Hutson 
Russ Jensen 
Ben Johnson 
David Jones 
Keegan Martin 
Ryan Massie 
Cheryl McKenry 
Parker Medley 
Cheri Nuchols 
Michelle Patterson 

Jacob Pratt 
Karen Pryor 
Carson Purnell 
Zachary Ragsdale 
Garrett Raiden 
Courtney Reiter 
Ben Ridder 
Liz Sherrod 
Melanie Smith 
Jordan Stridde 
Brandon Stroud 
Jim Thompson 
Scott Underwood
Jessica Union 
Phyllis Walker 
Jonathon Walters 
Dazy Wamsley
Stacey Whitt 
Susan Wyatt 

With the help of

accomplishments

Chair of the Board and CEO of Regal 
Entertainment Group and 2016 United 
Way of Greater Knoxville Campaign 
Chair, we raised a record $13,352,523 
for the community.  Funds raised 
during the campaign support more 
than 100 local programs through 50 
partner agencies.

Under the leadership of
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In response to the fires, Volunteer East Tennessee quickly developed and managed a volunteer recruitment, 
tracking and assignment process which enabled over 25,000 volunteers to respond.  UWGK contributed 
over $22,000 from our Disaster Fund and $50,000 from our Community Solutions Fund to provide 
immediate support to the massive coordination effort Volunteer East Tennessee was managing.  Their 
work will continue in Sevier County for the next year. United Auto Workers District 8 also contributed 
$35,000 through United Way to aid Volunteer East Tennessee in supporting wildfire victim recovery. 

United Way of Greater Knoxville had a founding role in the development of Volunteer East Tennessee 
and currently houses its office in the UWGK building. Since its begining in 2014,  we have come to fully 
understand and appreciate the unique services offered by Volunteer East Tennessee.  It is the best way for 
nonprofits to post their volunteer needs and for individuals and corporations to find opportunities to give 
back. 

Photos by

Bruce McCamish 

In late 2016, the Sevier County Wildfires became one of the worst natural disasters in our state’s 220 year history.  

is an easy-to-remember telephone number and internet portal that provides free, confidential 
information and referral services. Area residents in need may connect with a full range of appropriate 
community, social, health and government services including housing, food, health facilities, legal and 
tax assistance, child care, and volunteer opportunities.  2-1-1 is available across the United States 
and supported by many United Ways due to mission alignment.   Our area 2-1-1 calls are answered 
through the state-of-the-art City of Knoxville 311 Center, with Knoxville-Knox County Community Action 
Committee (CAC) supporting the data and program management. 

Ensuring that those affected by the Sevier County Wildfires received the information and support they 
needed in the recovery efforts presented a great challenge for the Tennessee Emergency Management 
Agency (TEMA). TEMA looked to reputable agencies throughout the area that could readily address the 
needs. Within days of the disaster, TEMA temporarily rerouted all general inquiry calls relating to the 
fires through the local 2-1-1. For some weeks, additional staff was added and hours were extended, but 
were curtailed as soon as a decrease in calls was monitored, thus minimizing unnecessary expense.   

Calls recieved by 2-1-1 

requesting Disaster Relief, 

Disaster Donation 

Coordination, & 

Volunteer Management

2-1-1 calls Requesting 

other services

Month Before Fires Month of Fires Month After Fires

1744 Total calls1166 total calls1048 total Calls

2-1-1

Volunteer Spotlight
On December 5, 2016, volunteers began to pour in from across the 
country to register with Volunteer East Tennessee in response to the 
wildfires that devastated Sevier County. Patty Hopple, or “Patty from 
Ohio” as she was affectionately known, registered as volunteer 00001. 
Of the 30,000 plus volunteers to register and help in the relief and 
recovery efforts, Patty was the first and remained as a lead volunteer 
for several months following at Boyd’s Bear (the lead distribution 

center for fire survivors). Due to the generosity of United Way of Greater Knoxville, Volunteer East 
Tennessee was able to hire Patty as a full-time Volunteer Coordinator in Sevier County, where she 
will lead the volunteer efforts throughout the long-term recovery process.

48%

9%

9 10

Volunteer East Tennessee





president
A LETTER FROM OUR

Dear Friends,

As we look back on 2016, I would like to celebrate the successes of our 
many volunteers and donors that help to make United Way of Greater 
Knoxville such a effective organization. Under the leadership of 2016 
Campaign Chair and CEO of Regal Entertainment Group, Amy Miles, the annual campaign raised a 
record breaking $13,352,523. Hundreds of volunteers helped in our fundraising efforts and tens of 
thousands of Knox County residents chose United Way as their way to give back. For that, we say 
thank you!  

While raising funds in today’s market is always challenging, some of our hardest work is granting 
donated dollars to impactful programs that can demonstrate results.  Hundreds of volunteers spent 
approximately ten months carefully reviewing these programs.  Our 2016 grants are listed in this 
report.  I hope you will take a moment to look at these. Thanks to the volunteers who do this work and 
to our incredible partner agencies for the programs you provide.

United Way of Greater Knoxville is a recognized Community Convener. In 2016, we continued our 
efforts  rn community collaboration.  In recent years, United Way has aided in the establishment of: 
Community Schools, Alliance for Better Nonprofits, Volunteer East Tennessee, 2-1-1, Code TN, English 
Language Learners, KAPA Connect, Knox Area Asset Building, Knox Area After School Network, 
Volunteer Income Tax Assistance, Federal Emergency Management local board, and Gifts In-Kind.

In an effort to educate the public about what we do, and with the help of our Board of Directors, we 
turned up the burner on raising awareness!  Have you seen or heard a little more about the impact 
United Way makes in recent months? I hope so. We shared success stories of our partner agencies 
and worked diligently to spread the word on how United Way is making a difference in Greater 
Knoxville.  Turning up the burner has worked! In November 2016, United Way of Greater Knoxville was 
recognized in the Knoxville News Sentinel’s “Best of Knoxville” survey as being the Best Charity.  Over 
300,000 votes were cast and over 175 local and regional nonprofits were submitted in the survey. We 
are proud to say that United Way received the largest number of votes.

Thank you for reviewing this report. After reading it, I think you will find your United Way is a vibrant 
and an active organization.  It is all about improving our community.   Please share our good work with 
others.  We fight for the Health, Education and Financial Stability of every person in our community.  
Change doesn’t happen alone.  To live better, we must LIVE UNITED.

Join us,

Ben Landers
President and CEO

Ben and Megan Landers

meeting sponsors
Addicks CPA Firm, LLP
Boyd’s Jig & Reel
Clayton Homes, Inc.
Coldwell Banker Wallace & Wallace   
      Realtors
Farmers Mutual of Tennessee
Home Federal Bank

Knoxville-Oak Ridge Area 
      Central Laboratory
Pilot Flying J
Radio Systems Corporation
Realty Trust Group
Scripps Networks Interactive

Shafer Insurance Agency, Inc.
Terminex Pest Control
The Hildreth Agency
UT Battelle Oak Ridge 
      National Laboratory
White Realty & Service Corporation

14For current financial information, visit uwgk.org.
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